
 

 
 

 
 

 
 

 

STATEMENT OF GOOD PRACTICE

Introduction

Code of Conduct

Accreditation Standards

Trust Mediation - a gold standard for mediators

Be expert in the �ield of personal injury law, practice and procedure



Be expert as a mediator

Be neutral and facilitate

Be insured

Be monitored

Be mentored

Be subject to feedback

Be subject to a complaints procedure

Be sensitive to diversity, equality and con�identiality issues



Mediation philosophy

Continuing Professional Development 



Mediation philosophy

Continuing Professional Development 



Training of mediators

Professional administration

Oversight and due diligence arrangements



Update and review


